
Despite some unsavoury weather, 
we have been out and about in local 
communities to raise awareness of the 
services we offer.

Citizens Advice Caerphilly Blaenau 
Gwent has had a presence at a number 
of events this Spring, which have been 
organised by our partners. 

This year, Caerphilly County Borough 
Council has introduced an advice hub at 
all of their events. 

The hub brings organisations such as 
ourselves and other advice agencies 
together in one stall. 

This format was trialled at the Ystrad 
Mynach Spring Fair, which despite the 
rain, saw a steady stream of visitors to 
our stall.

Ceri Morgan, Operations Manager, said 
these events offer us the opportunity to 
highlight all of the services that we offer.

He said: “With the cost of living 
pressures still being felt, the need for 
free, good quality, impartial and non-
judgmental advice has never been more 
important. “We cannot give people 
advice on the day but what we can do 

is signpost them to the right service to 
help them.” 

Our teams have also attended a 
Progression Fair, organised by Coleg 
Gwent, and the annual GAVO One Beat 
event. 

This Saturday, we will again be joining 
our council colleagues in the advice hub 
at Blackwood Spring Fair. We will also 
have a presence at the Bargoed May Fair 
and Pride Caerffili in the Summer.

We’ve a Spring 
in our step
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Pictured:  Supervisor Jill Maddison at 
Ystrad Mynach Spring Fair Advice Hub
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Staff based at our Bargoed office will 
continue to have a positive impact on the 
lives of people applying for Universal Credit. 

Citizens Advice Caerphilly Blaenau Gwent 
(CACBG) will deliver the Department for 
Work and Pensions (DWP) ‘Help to Claim’ 
support in partnership with National 
Citizens Advice for a further 12 months.

With the DWP driving forward plans 
to move people on legacy benefits to 
Universal Credit by the end of 2028, our 
advisers are helping people make new 
claims. 

The move, known as managed migration, 
will see claimants on child tax credit, 
housing benefit, income support, income-
based jobseeker’s allowance, income-
related employment and support allowance 
and working tax credit moved over to 
Universal Credit between now and 2028.

Households affected are being sent letters 
telling them they have three months to put 
in a Universal Credit claim. 

They will need to visit their nearest 
Jobcentre to verify their identity and accept 
the changes for UC to be paid.

Our advisers are helping people across 
Wales and England to understand how the 
changes will affect them.

Service Manager Pam Thomas said it is 
important for anyone who has received a 
letter to get in touch with the Help to Claim 
team.

She said: “Our advisers look at the person’s 
individual circumstances and can explain 
how the change will affect them. They 
can then help them make a claim and will 
support them until they receive their first 
payment. If they don’t apply for Universal 
Credit within 3 months of the date of the 
letter, their benefit will stop.”

Our advisers can help people over the 
phone by calling 08000 241 220 in Wales 
or 0800 144 8 444 in England. 

People can also webchat with us. For more 
information on Help to Claim visit our 
website.

Helping people to manage the 
migration to Universal Credit

https://www.citizensadvice.org.uk/about-us/contact-us/contact-us/help-to-claim/
http://citizensadvicecbg.org.uk/our-services
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Our Let’s 
Talk Money 
Service Will 
Continue 
For Another 
Two Years

The funding means we 
can continue to build the 

project and deliver support 
to even more people from 

Caerphilly.

prevent them from falling into further 
hardship.

“As well as dealing with the debts, our aim 
is to get to the root cause of the financial 
difficulties. We can then offer the right 
support, at the right time, to help them 
make positive changes,” he said. 

“We have developed our resources such 
as our Be In The Know financial capability 
workbook, to provide information on 
how to budget, prioritise their spending 
and offer money saving tips. The funding 
means we can continue to build the 
project and deliver support to even more 
people from Caerphilly Borough.”

In nine months, our Let’s Talk Money 
service has helped 431 people, deal 
with 1,650 issues, increased incomes by 
£251,655 and written-off debts totalling 
£377,411.

With funding from our Caerphilly County 
Borough Council colleagues, the service 
will continue for a further two years. The 
project helps anyone over the age of 16, 
who lives in Caerphilly, to manage their 
money better and improve their financial 
circumstances, now and in the future.

The Let’s Talk Money caseworkers provide 
those who are struggling with advice on 
debt and welfare benefits along with 
financial capability support which is 
tailored to their specific circumstances. 
Our partners can refer people to the 
service or people can refer themselves for 
advice. 

Service Manager Keith Thorne said we 
work extremely closely with the Families 
First and Supporting People Teams to 
help people manage their money and 
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Citizens Advice’s April Data Insights event, 
which will be broadcast live from Citizens 
Advice’s annual conference in Birmingham, 
seeks to showcase the value of civil society. 

Over the last few years the role civil society 
plays in our communities has become even 
more pronounced. 

Citizens Advice is just one of many charities 
who has seen demand for their services 
skyrocket. 

However, the rising importance of civil 
society has not been recognised at a 
national level and there is a clear lack of 
strategy for effective collaboration between 
charities, government, and businesses.

Using Citizens Advice’s unique data from 
across our service, including the network 
of local Citizens Advice charities, the 
April event will highlight the challenges 
within the charity sector, shed light on the 

growing complexities of people’s problems, 
and discuss the limited impact of policy 
interventions to date.

Throughout the cost-of-living crisis it’s 
become clear that the social and economic 
wellbeing of our communities more 
frequently depends on the work of civil 
society. 

It’s crucial the sector is able to meet 
demand in the coming years and this event 
seeks to showcase both the challenges and 
opportunities that lay ahead.

The guest speakers will include Dame Clare 
Moriarty, Chief Executive, Citizens Advice 
and Matt Whittaker, Chief Executive Officer, 
Pro Bono Economics. 

Scan the QR code to 
register for the free 
event. 

Citizens Advice to discuss the role civil 
society plays in our local communities



5

The need for energy bill support is urgent. 
A new report from Citizens Advice shows 
the extent to which some consumers 
across Great Britain were struggling in the 
first weeks of winter:

•	 More than 3 million people have 
been disconnected from their 
energy in the last year because 
they could not afford to top up 
their prepay meter - including 
more than 1.4 million since 
November

•	 Over 5 million people live in homes 
with an energy debt, and are at 
greater risk as a result of actions to 
reduce costs, including turning off 
the heating or skipping meals

•	 1 in 5 Citizens Advice debt clients 
have an energy debt, and it is now 
the most common debt we support 
people with. The average energy 
debt owed has increased to £1,835 
by the end of 2023, up from £1,579 
a year earlier.

In this new report Citizens Advice 
estimates that over 2 million people will 
disconnect because they can’t afford to 
top up by the end of winter. 

The total energy debt pile has reached 

at least £2.9bn - and growing. This is 
weighing down millions of consumers 
and risks becoming unsustainable for the 
sector.

Some respite may be on the horizon, with 
prices predicted to fall somewhat from 
April - but this won’t be enough to fix the 
crisis. 

Bills will still be 40% higher than they were 
in 2021, while the end of extra support 
through the benefits system means many 
families on lower incomes will have less 
disposable income than they do currently. 

Meanwhile, wholesale prices remain 
volatile, and some changes in the energy 
system are likely to put upward pressure 
on bills in the coming years. 

We risk an annual winter crisis unless 
action is taken to help those struggling 
most.

Scan the QR code to read the Citizens 
Advice report which includes their designs 
for new targeted support with energy 
bills that could 
work alongside 
energy efficiency 
improvements 
to lower bills 
sustainably.

Shock Proof: 
Breaking The 
Cycle Of Winter 
Energy Crises
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Alice lives in Caerphilly with her husband and 
two children. She was referred to our Aneurin 
Bevan project as she suffers from ongoing 
mental health issues. 

Alice explained that she had been working 
part-time but that she had recently resigned 
from the job due to a deterioration in 
her health conditions. She applied for 
Employment and Support Allowance (ESA) 
and, following a Work Capability Assessment, 
was placed into the work-related activity 
group for ESA. This meant that she was 
entitled to a sum of £70 a week.

However, Alice felt that she should have 
been placed into the support group for ESA, 
where she would not be expected to seek 
employment, as she did not feel ready to 
return to work. 

She had not yet appealed against the initial 
decision as she was unsure of the process 

and decided to contact us for some advice. 
One of our advisors working on the Aneurin 
Bevan project discussed the eligibility criteria 
for the support group with Alice and found 
that she matched many of the qualifying 
descriptors. We then submitted a Mandatory 
Reconsideration on her behalf. 

The DWP overturned their original decision 
and placed Alice into the support group of 
ESA for 2 years. This increased Alice’s income 
from £70 a week (£3,640 a year) to £129.50 
a week (£6,734 a year). It also meant that 
Alice was no longer expected to look for 
work which helped to ease her anxiety and 
depression.

Alice indicated that she was grateful for the 
support and assistance she had received 
from our advisor. She said: “Thank you for all 
your help, I couldn’t have done this without 
Citizens Advice.”

Real 
Stories, 
Real 
Impacts
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Mae Alice yn byw yng Nghaerffili gyda’i gŵr 
a dau o blant. Cafodd ei chyfeirio at ein 
prosiect Aneurin Bevan gan ei bod yn dioddef 
o broblemau iechyd meddwl parhaus.

Eglurodd Alice ei bod wedi bod yn gweithio’n 
rhan amser ond ei bod wedi ymddiswyddo’n 
ddiweddar o’r swydd oherwydd dirywiad yn 
ei chyflyrau iechyd. Gwnaeth gais am Lwfans 
Cyflogaeth a Chymorth (LCCh) ac, yn dilyn 
Asesiad Gallu i Weithio, cafodd ei rhoi yn y 
grŵp gweithgaredd cysylltiedig â gwaith ar 
gyfer LCC. Roedd hyn yn golygu bod ganddi 
hawl i swm o £70 yr wythnos.

Fodd bynnag, teimlai Alice y dylai fod wedi 
cael ei rhoi yn y grŵp cymorth ar gyfer ESA, lle 
na fyddai disgwyl iddi chwilio am waith, gan 
nad oedd yn teimlo’n barod i ddychwelyd i’r 
gwaith.

Nid oedd wedi apelio yn erbyn y penderfyniad 
cychwynnol eto gan ei bod yn ansicr o’r 

broses a phenderfynodd gysylltu â ni am 
gyngor. Bu un o’n cynghorwyr sy’n gweithio 
ar brosiect Aneurin Bevan yn trafod y meini 
prawf cymhwysedd ar gyfer y grŵp cymorth 
gydag Alice a chanfod ei bod yn cyfateb i 
lawer o’r disgrifyddion cymhwyso. Yna fe 
wnaethom gyflwyno Ailystyriaeth Orfodol ar ei 
rhan.

Gwrthdroiodd yr Adran Gwaith a Phensiynau 
eu penderfyniad gwreiddiol a gosod Alice yn y 
grŵp cymorth ESA am 2 flynedd. Cynyddodd 
hyn incwm Alice o £70 yr wythnos (£3,640 
y flwyddyn) i £129.50 yr wythnos (£6,734 y 
flwyddyn). Roedd hefyd yn golygu nad oedd 
disgwyl bellach i Alice chwilio am waith a 
helpodd i leddfu ei phryder a’i hiselder.

Dywedodd Alice ei bod yn ddiolchgar am 
y gefnogaeth a’r cymorth a gafodd gan ein 
cynghorydd. Meddai: “Diolch am eich holl 
help, ni allwn fod wedi gwneud hyn heb 
Cyngor ar Bopeth.”

Straenon 
Go Iawn,

Effeithiau 
Go Iawn



We are recruiting Trustee Board members to help us continue 
to work and deliver services throughout Caerphilly, Blaenau 
Gwent, Wales and the UK. 
If you are interested email Simon.Ellington@cacbg.org.uk 
Visit our website or scan the QR Code to find more about us.

Advice at the heart of the community

citizensadvicecbg.org.uk

@citadvicecbg @advicecbg @adviceCBG @CitAdviceCBG

Citizens Advice Caerphilly Blaenau Gwent Work With

http://citizensadvicecbg.org.uk

